
Customer Name:

ocT
Product Type Name:

NSl O-TVOOB-ECV2

l. Returned Product information:

Doc.No.MIS20J1 0S689(1 /t )

ROS No. : R100728-100
Issue of Date : 23-Aug*10

Manager Hideki lwanaga
(Charee Shinichi lto)
Service Center
Industrial Business Service Division
Omron Field Engineering, Gorporation

Product Type Name i etv
"  _ "_  , " " l ___ :

NS10-TV00B-ECV2 | r
Product Lot Code Production Date

1 367K 1 3-Jun-07

2. Gustomer' s describtion of failure:
Touch panel failed.

3. Confirmation of failure:
We find a part of touch switch doesn't work.

4. Specifoing the cause of failure:
The cause is the failure touch paner (TypE:Tp-3l42s2F0).
We supposed the cause of this failure was due to humid using condition.

5. Corrective action:

After replacingthe failure touch panel, we changed the connector (cN10) for the term of
validity expiration. And we performed a series of tests, and verified correct operation.


